PerformCARE"

Non-Discrimination Notice

PerformCare complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation.

PerformCare does not exclude people or treat them differently because of race, color, national origin,
age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual
orientation.

PerformCare provides free aids and services to people with disabilities to communicate effectively with
us, such as:

— Qualified sign language interpreters
—  Written information in other formats (large print, audio, accessible electronic formats, other
formats)

PerformCare provides free language services to people whose primary language is not English, such as:

—  Qualified interpreters
— Information written in other languages
If you need these services, contact the PerformCare Member Services number for your county.

Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry Counties)
Member Services: 1-888-722-8646
TTY/TDD: 1-800-654-5984 or PA Relay 711

North Central Area (Franklin-Fulton Counties)
Member Services (Franklin-Fulton): 1-866-773-7917
TTY/TDD: 1-800-654-5984 or PA Relay 711

If you believe that PerformCare has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex
gender, gender identity or expression, or sexual orientation, you can file a complaint with:

PerformCare

Complaint/Grievances

8040 Carlson Road

Harrisburg, PA 17112

Capital area(Cumberland, Dauphin, Lancaster, Lebanon and Perry Counties): 1-888-722-8646,
North Central area(Franklin-Fulton Counties): 1-866-773-7917

TTY/TDD: 1-800-654-5984 or PA Relay 711,

Fax: 717-671-6555, or

OCRComplaints@amerihealthcaritas.com

The Bureau of Equal Opportunity,

Room 223, Health and Welfare Building,

P.0.Box 2675,

Harrisburg, PA 17105-2675,

Phone: (717) 787-1127, TTY/PA Relay 711, Fax: (717) 772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint,
PerformCare and the Bureau of Equal Opportunity are available to help you.

pa.performcare.org
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You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201
1-800-368-1019, 1-800-537-7697 (TDD)
OCRMail@hhs.gov

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-
form-package.pdf

pa.performcare.org
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Lanquage Assistance Services

ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids also
available free of charge. Call: Capital Area (Cumberland, Dauphin,
Lancaster, Lebanon, and Perry Counties): 1-888-722-8646;

North Central Area (Franklin-Fulton Counties): 1-866-773-7917
(TTY: (717) 787-1127).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en
formatos accesibles. Llame: Area de la capital (condados de Cumberland, Dauphin, Lancaster, Lebanon y
Perry): 1-888-8646; Area centro-norte (condados de Franklin-Fulton): 1-866-773-7917 (TTY: (717) 787-1127)
0 hable con su proveedor.

Chinese Mandarin: yE&: WREU[H ], AT %% NERAE S HBIIRS . FRATE St 5efhid 240
BN T HARS, LA RIEIME S . Bl HFHX (Cumberland. Dauphin. Lancaster
Lebanon # Perry &) : 1-888-722-8646; Hit# X (Franklin-Fulton &) : 1-866-773-7917

(TTY: (717) 787-1127) & WIS HIAR S5 TR

Nepali: FTTHT: ?If%ﬁql‘s‘ﬁuﬁﬁ YN dleig=ad YA dulsobl A F:3ed Wt T8l Jaee Suasy &
UgadnY GMATe®H SH®R! Y& T SUgdd Fgridl X JaTgse Ul H:3[ed I B Hd o
HﬂTﬁEﬂQﬁ'ﬂT(Cumberland Dauphin, Lancaster, Lebanon, Q‘Perryﬂ)‘l?ﬁﬂ%??) 1-888-722-8646; a9
5 AT (Franklin-Fulton BTS=E): 1-866-773-7917 (TTY: (717) 787-1127) mlﬁﬁmj@ﬂaﬂ ST

JaadHa H1 e |

AN

Russian: BHUMAHME: Eciu BbI TOBOpUTE Ha PYCCKHIA, BaM TOCTYIHBI OCCILIATHBIE YCIYTH SI3BIKOBOM MO IEPIKKH.
COOTBETCTBYIOIIHME BCIIOMOTATEIbHBIC CPEJICTBA M YCIYTH IO MPEI0CTABICHUIO HHPOPMAIIUU B TIOCTYITHBIX
dopmMaTax Takxe MperocTaBiIA0TCs 6ecruaTHo. [103BoHUTE M0 TenedOHY AJIs CTOJTUYHOTO peruoHa (oKkpyra
Cumberland, Dauphin, Lancaster, Lebanon u Perry): 1-888-722-8646, nJisi ceBepHOTo eHTPAJIBLHOI0 peruoHa
(oxpyra Franklin-Fulton): 1-866-773-7917 (TTY: (717) 787-1127) unu o6paTuTeCch K CBOEMY IMOCTABIIHMKY YCIYT.

Arabic:
e slaall gl Aplia Ciladd g aclise Jils s 55 LS, Ailaall 4 galll 5ac Lusall ciladds Gl g ol jad) Zalll Chaats ¢ 13) raqis
> «(Perry s Lebanon s Lancaster s Dauphin s Cumberland <lakiie) daalal) dilaial, Ulas Ledd) J sa sl ¢Sy Cilinasiy
bl e Jua) i «(Franklin-Fulton Uskiie) o sl ddledd) d3kiall ¢1-888-722-8646 :ad ) e Juadd)
Aesdl) pie N Bant S| (TTY: (717) 787-1127) 1-866-773-7917

Haitian Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed aladispozisyon w gratis pou lang ou pale a.
Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele: zon kapital la
(konte Cumberland, Dauphin, Lancaster, Lebanon ak Perry): 1-888-722-8646; zon No-Santral (konte
Franklin-Fulton): 1-866-773-7917 (TTY: (717) 787-1127) oswa pale avek founise w la.

Vietnamese: LUU Y: Néu ban n6i tiéng Viét, ching tdi cung cap mién phi cac dich vy hd trg ngén ngit. Cac hd tro
dich vu phii hop dé cung cip thong tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi. Vui 1ong goi
theo s6: Khu Vuc Thi Phia (Cac Quan Cumberland, Dauphin, Lancaster, Lebanon va Perry): 1-888-722-8646;
Khu Vuc Trung Béc (Cac Quan Franklin-Fulton): 1-866-773-7917 (TTY: (717) 787-1127) hoic trao dbi voi
ngudi cung cap dich vy caa ban.
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Ukrainian: YBAT'A: SIkiio Bu po3MOBJISETE YKpaiHChKa MOBa, BaM JIOCTYITHI O€3KOIITOBHI MOBHI IIOCIYTH.
BiamosigHi 1onmoMixkHI 3ac00M Ta TIOCTYTH IS HaJlaHHs iH(popMaIlii y TocTymHUX (opMarax TaKoX JOCTYITHI
0e3koToBHO. 3arenedonyiite 3a HacTynHUMU HoMepamu: Ctommunmii perion (okpyru Cumberland, Dauphin,
Lancaster, Lebanon ta Perry): 1-888-722-8646; IliBniuno-uenTpajnumii perion (okpyru Franklin ta
Fulton): 1-866-773-7917 (TTY: (717) 787-1127) a60 3BepHIThLCS 10 CBOTO MMOCTAYaIbHHUKA.

Chinese Cantonese: 3 & : WREER[F ] > HMIT LA R EEE S MBI - ] DA et
FUEEE) T ELEARTS - DRSS R 0tEEH - 2EE - BiF#E (Cumberland ~ Dauphin ~ Lancaster -
Lebanon #1 Perry ) : 1-888-722-8646 ; FiLER#E (Franklin-Fulton ) : 1-866-773-7917

(TTY: (717) 787-1127) BElmaPefit&aTam -

Bk

Portuguese: ATENCAO: Se voceé fala portugués, servicos gratuitos de assisténcia linguistica estdo disponiveis para
vocé. Auxilios e servicos auxiliares apropriados para fornecer informagdes em formatos acessiveis também estdo
disponiveis gratuitamente. Ligue para: regido da capital (condados de Cumberland, Dauphin, Lancaster,
Lebanon e Perry): 1-888-722-8646; regido centro-norte (condados de Franklin-Fulton): 1-866-773-7917
(TTY: (717) 787-1127) ou fale com seu provedor.

Bengali: NCNICTSY fi=: TfW Sro¥fw 181 TN OIR0E SN G [[{NIyCets OrFl STRIwol AN
ST JCACR | TICSTITCAIT FIWICE OT AN G BTG SRIAP HROAMNo] 2 AFIAMMS
Iridliicm SN AR (FIN FPA: FNHOIAT JA3HT (Cumberland, Dauphin, Lancaster, Lebanon,
8 Perry FIGfB): 1-888-722-8646; N (TGIT A+TIHT (Franklin-Fulton FTO6): 1-866-773-7917
(TTY: (717) 787-1127) VIR 1 S~ WA ANNF AWNHIAF T FLAT I |

French: ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles
sont également disponibles gratuitement. Appelez : dans la zone de la capitale (comtés de Cumberland, Dauphin,
Lancaster, Lebanon et Perry) : 1-888-722-8646 ; dans la zone Nord-centrale (comtés de Franklin-Fulton) :
1-866-773-7917 (TTY: (717) 787-1127) ou parlez a votre fournisseur.

Cambodian: ygwRGHSMaNt: (UASIOHASUNW MaNISI iNAYNSWMan
SEANIBATISUEIULNY SSW SHinhAgigummIigwdugiy]
SHMINUASEISMUSHIIZUMGSUIDNUTS SHNGIRT S

INWHSASIBRHIRIY wigiunisifuigm S (Cumberland, Dauphin, Lancaster, Lebanon,

S33 Perry t21813): 1-888-722-8646; HUSHRAUMAUMEH 2NN (Franklin-Fulton i1 215):

1-866-773-7917 (TTY: (717) 787-1127) YSUNWISTM SHAFULINIURIH A

Korean: 2|: [et=0{]§ AE5IAl= 8% F& 20 X[ MH|AF 0|83t &= UAGLILE 0| & 7ts¢t
HAOR HHE HIohs MESHHXE 7|7 9 MHAT 222 HIELICH HE Y X (Cumberland,
Dauphin, Lancaster, Lebanon, % Perry 7H2E|)2 1-888-722-8646, It 2 M E & X| ¥ (Franklin-Fulton
FF2E|)2 1-866-773-7917(TTY: (717) 787-1127)H 2 2 H3}SIHLE MH|A M-S YA O 225 Al 2.

Gujarati: tllot WU %1 A IRl (Al 8l Al HEd erislal UslAAl AU dAHIRL HE GUudo 8,
202 AERA] usla Wl AsAR A slfeul B Y3 wsal 1ol Acuzd ugl [Qel Y Gudeu
8. 3Qed ARl (Cumberland, Dauphin, Lancaster, Lebanon, el Perry $1Gedldl): 1-888-722-8646; ollel
Aoz ARA (Franklin-Fulton $1Ge3l): 1-866-773-7917 (TTY: (717) 787-1127) UR Sl 5 AUl dAHIRL
YEldl AU adlcd s
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